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faafeemey s amanT
R
7% feeehl, 6 78, 2019

WL W, 14—4 /2012 (@ Q—11)—fazafdenerd e amam W, 1956 (1956 $1 3) &I
gRT 26 & SU-URT (1) & s () gRI YSd Ufdadl &1 WA axd §¢ AR favafqarerd Jrger md
Rrema frare) fafmm, 2012 & afER =9 g0 fvafdearer ofgeM M Gagert frfaRad
faffram aom 8, AT

1. Wit M, fafrr ok unE -

(@) 37 fafmi @1 fwafdere agem smam @6l @1 fewd o1 fare) f[&wm, 2019 B
ST |

@) 9 0 Seaor R Rl W arg B, R foe o= sftfm s sy siffam
& qead wnfia seEr Ffa fear war g, ok Rvafdere se smaT e, 1956 B
ORT 2 & WS (I) & d8a AR Ui @ Il a0 O ol 99 favafdeiiers ERerml W
AT B T qody @ 9T 3 $ g faedfdenery \ifdd faam wa En

(M ue fafwm, s s H yel @ @) [y @ g @
2. W
ol M # ued ¥ TAWifed BEl oR WM & VW GRIAl d w9w 9w 9 Bl @
Hfaug Remal & IR & o IR USM HeAr AR 30 Wed # UE oF wfud FRA
3. gRwmT: we @ & 37 e @ wef ¥ amger andfera = e
(@) “ufdfem @ s el ogem sma aftifam, 1956 (1956 @1 3) W &;

(@) “difsa s @ afmma f&d 00 B 9 & R 3A fafel & aga aRifia el @
Haer 4 Rl el arerar dedey B e & @ Rerd B
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THE GAZETTE OF INDIA : EXTRAORDINARY [PART ITI—SEC. 4]

()
@
®)
@)

®)

ey W o R @ Rt 126 @ SUERT (1) © WS (@) ¥ 39 UGR |
R e R 9§

“rEfieTerdl o Rrema Fare gffye @oosterad) @ sfvg 37 fAfl & a9gd
Rl W™ & WR W, Wife "Eifderer B, nfew el wfify 4 21

“rEnT [ g favafener oEE omanT ARfTEH, 1956 @ GRT 4 P dEd R
AT W R

"N e A B SIS g Qe R O R e urease 4r arugs rin
TAY B AU TR &) R ¥ gt @ T el O AR S ¥ R sus aifa amY
qreft wfimamd 7 i £ |

“fraria BT Rerd fFarer 9 (@uusiod) § afwma 39 Al @ asa el
favafyerey & fd foum, faener o1 &% & wR W e foved wftfa 4 2

“Rrue &1 afwra, ok 3t e & way A G AT e gR @l 18 Riera()
e &, e

i W @ ufd wdw Ao @ ergwy FuiRa @ 18 drgar & Relda wawr
VAT

i, ORI @ T gaw Afa & dga wfmar ¥ s

iii. WA B T gaer AT B IgET U9w < W 3BR G S

iv. 39 Il & Sudl & oy, Wven g faaRfesT &1 yehre | fopar S,

v. TR ERT faa=frer § WA B SHEr <A Sl S A WG 8, &R @Al )
amenfRa e 8%

vi. U B gRT O WRIE H waw o & we A 9 ey T AR S ife
S, fEirmr a1 5l o GRRPR & ®U A 2, Bl AU URKT G o AT A B A
PR T @fF IR FA wreEmA A1 oy HRmA @ Waw A o B bl gew
AT Y, BT T F g AR 641 o1 b sirar qorgR fbar s wa [
BT AEqTT & BT =Edl &

vii, W @) enfie waer A § Feifa o @ aftre el o | w3

viii. ol @) s AR & R gaw § el @ oReer & Waw # aan # @y fad
BT BT W g JeeeH a1 W

ix. U R WRE B O waw MA@ aew, i T grn fafed foe e, afe
B B @, S aed & N o g Wer ey A faxiiy weraen 1 e el fear
ST et faer @ A fBar o

X OIH & Deafdr deisy A, @ AT gRT Rk W fh dofsw d fafifde e
A g Wenell & mANT #, rrar e & uRomEl @)\ § e

xi. faaRferer § e SfeaiRyd, ererar WM g1 ar (&0 S & {60 Sudy & ded
T I BT &1 YT USH HY WA g fame &,

xii. BTHT D e & foTT TR §RT AGTS T IR— e arerar aryfer vgfari;

xiii. TN 5 O A1 YoF @ URIRr A facid FRA1, AMdl $HR HAT il fqaviorent |
Sfeaftaa 7g & iR, JUar S 31 A gR iftRfa fhar W, @ iR A
T @

xiv. OFNIA SR, SN wienta, oy fiwer @, wfeen, oewdwd seEr fewEd
A & BHEl B FRE Aea @ R

xv.  UA¥ feU M @ wwy ST R feeman T o demEr yeE Ry S anfnd o &
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[ 9 111-27% 4] I &1 T 2 SHHRT 3

xvi. BE @ SAIGT & 3 WAl B Al R W adaH # ] Rl S & dsond
TR S |

@) R ¥ AP € S fE el 8 ofifrm & dea fedl favafaeera sierar wetfaeery
arerar f5dll o fvafdeners WM @ &, ea ol fafine R e fiarea &g @
favafaene & dea w@nfid fbu T fed dvem A 21

@) T v R Farer afifr @ErEvashemred) @ v 31 Rfeel & e R
fovafeame @ wWR ®, W Rl W ararE o @ fou o @ g Wi W & S
favaferey & i o faamr @ Wafm 720 @, Sew & R eEEN &R 9
Yfaeny |

) et @ it 37 fafrml & qed g Ao A §

@) “faaxfrer &1 afiur ok T S B o yEree Wit & @) 9 gfed e o
ager &, Ry SRRy (O O R W YOY UM $ Sl Aied) Bl U6 ARl 9
et fwer 3k uReHT SFER UeM R & oI O SR drear el witreRor srerar Uy
WA g U1 @ fory wierpe fey Ty fee afd g W far man e

@) d o At U Hiifed &, o g wiita €, R g9 el a ey 59 5
R TH S g o iR e e T, <ol dm R oy wew,
TerTAT, ggAd, sien iR fear R dfterrg wite 8 sRv-uf¥es &= A avd, Fies
3R g el € uRel & H WERTE, TR, T, STER R TR gdel, T AR €|
wifver € wew & # weiave, Ae yRw AR Yo Wit € SR & 4 OF 8k SR,
foeeh, R w2y, dum, ERamn, Reh, StRIES, SR IRY, SRS MR wéme Wi E;
3R gt &= 7 uf¥e die, faeR, s R nfeem e €|

@ oy &7 AMI e @ e oyl ¥ R f5l =g 9 2 Rl du v &3
A wnfie €;

@) o W afmra el O e, Rt gg fifvm anp g € F amifea fRd eaf,
perdr AMIRT B & folg Yau Ul & 3egd Afdd H ;

@ “faferan ¥ afwg aftfrm @ arr 2 @1 @ (@) # g1 gt 5 Seafemed
¥ R, A wEl Wed @ OuR, doHdd @) ORI 3 B dgd 39 YOR Gifvd fEy 9 g
g T fzafderay W 8|

@) “freafrercr o= e faro wfifa’ @GuactRd) & o e & W ®
Qrashared), argraohaRdl e Wowsliod & fofg & aRvrrawy STl Rrer)
R BRAE B b ford 37 fafaEl & qea vfsa 5@ affa & 2y

4. faaxforet @1 Afrard yeraE, swal fwgayg wem @ i

1. TS R, 3 UISHHA A1 SRUUE @ (G o Bl W 5w oy A @1 faf 4w
¥ o s faT & wafs | gd awh Jauge R @ Al seilE oiR /e suers
w0, R 30 e @ WAE A 9w A @ 3wgd afthdl AR o Sl B el ©
foru frerad STaRI 3 ae grfl, Jma:

(@) YSIE YIGWHT AT AEFAT B BRI b for, R & €T, am@eRe w4 R 3R
S P WU JAT $ FEFA AR uemEd @ g wfta SugE wifais
TIFERRROT JleraT |RRAH, ST WiHen &1, g faffde arewpd & ssd G,

(@ fra Rer af &g maw Ry S &1 a8, S yde Ueshh R A B
FRIFH & Ga H, SugE Wi e grn i et 9 e

@) e gy fAffe D oy wewwd aear arggs wriwd § v @ w0 H Ru @
forn afiral @ =gAaR ok aiftwar oy WM wiea A grgar R o @) w;

/i

PRINCIPAL
Aditya Pharmacy College
SURAMPALEM—533 437



THE GAZETTE OF INDIA : EXTRAORDINARY [PART [II—SEC. 4]

@) 39 YBR B WA B o T FA ael Ay Ielieart B oaa B ufear R
AP UIGEHA T AL HrH A W & fory U el & wue @ forv qden
mw%ﬁw%ﬁaﬁmﬁ@mamﬁeﬂvﬁw@mﬁmﬁmﬁaw
a1 Ui Wi &

() T wrowsmy a1 aregae BriET W T v @ forg O weer # i i o oAt
m:‘rgzw'mwﬁr&?aﬁmmwﬁa%mmsﬂ?@wﬂﬁfaﬁamﬁdw
3R ¥;

@) wfa o WM AR wrew feu oW Rg faw/ffvm, e i sear i
T S el e @ gAaw AR aHferpe W

®) W wrEt ¥ SRaer o el BT g1 I} UeTH a1 ST BEmA § QR B W
Ugel Al B 4 <iRgen Bre faar wwar & o BEl @ ke fhu o arer R
b AR o PIRT 1wl e Wi 9 R iR @ vefa e eEl @
WQanmm;

@) S e Amar Qe deE @ Ao, s Fgfa @ wwe (afay/
AT /At AR SD TS aew @ RIeTvr orvd @ W

@) Mfye R el g T AR SEERT AR §HD Yoo, TRIPTerd, IR AT
e, SEt B Bl akeRe wRE foar o 8, 9 om gl & Wy
SR AR fadowy & BT ERT W ¥ qaY 9 S W 9 e el gidensi
BT AR AR B

@) FRE @ uRER & i) AT AR Bl §RT ST a9 @A @ Hey 9l |
fre, aik, ey I Rl o o Bl @ (T Pl SR daEl W o
B FT XA AR SAGT Seeied 6y 9 @ uRomi ok dra wifafe fafre
iy g1 39 e A Gar 6y Rl faftem @ Suddl @ See féu om @
gRRomt o @l efafde g der

€©) amarT g1 g R B1% o IHER:

qud 5, yde R 39 fiftew & ws (@) ¥ () ¥ Sfeafad e @1 ol JawrEe

R FHI /oeirs e, iR R weReEr ok o Afdar @ wrgn A ygEar @

Wi FRG §U fASTuHT & Aea W 9gdh Bl IR 3 ST BT I Jawge W g9 T

D TE B AR fewEr s |

e e o Rk 9 wele gfad afa @ ger PaiRa s, Sifs faxfeer @

T AR faRer Y Sfaa @ @ e TE @l R faeRRrer @ yerem, fRer @

fasf @ g w7 ol & feram o |

v Rreraa frarer afifoar (goshiameh):
eifemerfl BT Rreraa frawer wfif (fgashanmed)

)

frdl W AR o @) Ry @ ddla R0 R Rema o FefaRea d@wemr acl
HeTfqenerdl Bra e frarer wfifr (fresliond) o1 Har S

(@) TEIfdeTe™ 3T yrar— JHf;
(@) wrerd grr Rer e O §F s aewgl o amffde b - aewm;

() wefena & ol 4 W v R (BR uen grr dales dvgar/ Weas §
Iepedl/Ye-ursd fpurdranl § Suh FuET @ R w AmAfdE fbar sm-
faery amifaf |

(ii) el gor Ry SR B Frfwe < aut @ E
(iii) o @ forg Tomfd, iy wikd Wy AR omfAfa @ oramar, A WOl B g
(iv) Rl W R wvd gu drweiord Tufife <@ @ Rigial &1 aer sy |




[ 1H1-Tvs 4] R <1 TSI9A ¢ STHIHRT 5

)

Wil R $1 ol RaeiRel, afe Y &1 Y, & W1 Wag B drel [Azafaerery
& qaufa o R witd @ Ay & 15 A1 @ o@fr & RR Ao den guer @k
QST o @1 N A e

@, fami s fema Fare afifa (Sroashiemeh)

0

(if)

(i)
(iv)
v)

e ot QR o B fzafdemera & Rl ) Rearr, o fere, @ @ A Gdla
feret o Rt &) T, faarery serar des, ST W AT 8, 8N A @ W o}
fFrefiRae weaar arell fomia s Bt Farer affy @ueeliard) s e s,
TR

(@) fonmr, faerera, dlerar B &1 e, AR SN fH Al weAm W ST S W

(@) fowmr/foemer /s & 9} W poufa gR AmRffe By o g @ amri-
o,

() Webra b7 Weww, S Rierad Frarer 3 guireh @ ol iy aRfad &) s gvfa g
Amffde faar Smm- Jew;

@) weReen & oEl 4 Qe i, R et grr deflde g/ Qe §
SR/ WE-Ted frardandt #§ SWe P @ omR R At fhar s
g amwffer

wrafer, Wit @ Wt ok Rdy ety o1 wrder < adl @1 gy

Sowsiamel @ doa & fau Tomfd, Wi e Wy e amifafa @ areran, =
Terrol @ B

A TmeT YR Rl i AR FRa gy Soushordl Aufie = @ Rigidl @1 arer
H |

Qi auel Rurd & fwRel, ol &1 & @1, & W W & glawr/ gefa
31 Rar wita @ [ A 15 A @Y aEfr & fiaw o @ sua @ Ul ffsa o
I ff Al STt

. e B Rreraa Fraror afifa @rEvashiamed)

(i)

e fed favafeney @ 6= Qerfore v, fenerg ermr $=, W A AT &),
Q dag A @ A W Gouly wEed g AE dE @ @ i @) e oarel
T TR BTE R farer affi @Erdrashardl) &1 e s i

(®) I BT GH-—gerf /HHrd see /AR srarf- wwmf;

(@) BT WO IEAET / GHE HeAeT, BT Hedo— qow,

(m Wil & aremar e Al enfig— T,

(@) GarEmEs /AR Rienfag— waw

@) wEReea & oEl § ¥ ve aRRl, (R oy gxr Jafes draar/ daes §
e/ We-urgd frursandt § 9wd fured § omR ) Amffde e smem-
fag amifaf |

wfifa @ wewl) @1 s & Tl @ En |

argueeliomal @ dew @ foy o, wofy wRa oig Rew amififa @ sremrn G

Rcreuieal- il

U e g Rl W e B gU andnrashare afifE = & Reidl @ ares

|

argreeiionedl art Raid o R, afe & & a1, @ wer gaata &1 Riema wift

2 R A 15 RAT & oy @ w9 qen gu te gl dfsa o wr N
S |
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u. fagafeeney s Rema frarer wfifty (guashiened)

(M

T Wag fgafierey @ goufy, So wen § vl ee R fare aff
(querhonRed) @7 T oA, o 5 @ a1 @ A ot uwshioned ar SowsliomEd at
AETTSARRN ERT SFygerRh R w Rar 3@ @ fog amrws 8 R 5dd
JUaShoR, AEifdereral / fmmt / Heml & I B9 arell Riemal w, geufa g 9
wew fby U AFRER AF & QMR W) GRAE! H Thd 2 |

fareafemer &1 tF IR - PR
HhTY SEge], BT BN Il qHDE] — o,

dag Aemfdarerdl ¥ for y <) yrard, o 5 wehemds Wowchomd @ Raet @ 4
TS &1, ol g i R o Al 8- e,
favafaemer @1 vw omald — waw,;

wRifeer & BEl ¥ @ e uffl, AR geufy grr dafds Qirar/ Werdg A
Iepdl/WE—-UTed fipareamdl § IWe MU @ MR W AWM fhar s
fadry Aty |

244

e

)

(i) wfer cen Wiy @ wewl ok faey sy @1 wriwrer &) aut @1 gy

(iii) do% & fory o, wmafy wfea wy fady oy & srmn, @9 wewTell @ Al
(iv) o et Rrpmdl W AR R4 g0 qUaeieRe Tafife =g & faghl 1 arer a |
(v) guaehemed et Rae ot RiemRe, aft @1E & ), @ wrer Riera O Wt werfiererd

@ wrErl /e / e /e & Rerg wik @ [y @ 15 [RAE @ o $
e o) a2 g v ufa Afsd e o o A6l s

(vi) fazafeene o= Rema Fare wfify @ frig @ @l $E 6 sm, 3v we @ froy 6

wifta &1 I A dgw foa o orafy & MR, duTe & WHeT ordle BN udhl © |

6. dmpura B Frgfaer, Varere, 9@ gg @ germ s i Aar @) I

M

JUOSHORYT @ Pofat & freg gaE e ok fivly @ ofR ol &1 & for oo
T O AR duetere qeRieRal B Seue ® wy A i fhar s

ot b, v v W fed wi www fwafeedl @dwfe @ owr- @y e
fazafyarerd) & wder ¥ ue w1 @ forv uh W it Awure T8 B, e IS WReR
g1 fgen fdar s

Rt o 5, e & A Ret By Rvafaerer) ok wq favafierey wWem & fag @ 3
s eI TE B, R dg WER g1 g fear s

(i) g‘;ﬁ;ﬁ,ﬁenalwmmﬁaﬁﬁmmmﬁﬁ@ﬁﬁ,a\ﬁﬂﬂﬁsﬂﬁmzﬁaﬁm@
|

(iil) Fped wow A v fvafemerl & fau e, 99 TS @ fil ) Rl & e

fedl @ ewwa § 7 B, ofiv SW A F Rew @y favafenaal ofiv wn favafdereral eg
Adur, 39 WE B FYRE D ved dEr Iuh gwEn, 39 aF A Red favafaerey s
o fvafderery W & Ty f6W o e @ fadll & chwa § T A

(iv) T Tou WRoR 30 yEere 1 e @er SRy gRr geng o @ A @ e A [

srpurel @ frgfe @, R Frafafa miva g9,

(@) wrSuuTel AT SRR B Ay, Swar o amen @), S STk Rer @& A
gffte aafh 81— W,

(@ VT @ Neuu /WY T TS0 B SRS gR1 T f6Ar W e

A AR 31 - W,
MK

PRINCIPAL
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[9r UI-TvE 4] TR =1 WSTTA ¢ STHHERT 7

(M) ST WRER R AT fFar 9 g vE e el el w1 gedfi- e,

(=) Iog Seaae e gReg @1 el deEr uRye @ Nalrs wewl ¥ A ST i
N,

(€) Ve Ren & foru STRE ST WER & U WiEE /|- desd i,

(v) @% WeR 30 ydioEr! 1fed te @ iy grr g e dE am @ 99 7 9 deae
1 Prgfs N, ol Fefalaa e 8, T

(@) fvafeney ge™ AR & 3EYel HeIed Adl Sh AIHIq— LT,
(@) fof By Ryl 1 gauf B &% Wer gr1 amffide fear swm-

e,
@ foed wn favafemew Wens &1 goda N o5 WeR gN amAfde fear sm—
R

(@) $= AER @1 AT AfE dga g  ag ¥ AT S wew;
(&) fzafdgerer e AT & AfHd HEKa— e Al

(vi) <Bue BT q% T FRA BT AR @ @ gH B a@fy e R 9y B g ' O,
T W oo o uge @ @ forg g e s, &R ' wAE w41 8 % fag, o
o5 7TeT 81, U ofR BEE @ fon gAfigRe 89 @ fore o gy

(vii) Gard w1 dared oA @ oy, Awurer @, g W ge R T = @ okl afed
favafaemera argem emam grr fuiRa fey T arEst & oquR, ufd fem, wfd dew @
AR UR Y b A fhar S |

(viii) I & Seuel B A W WSY WNAR gRT IR A & @ Meuwd B A A B
WHR gNI ebutel &1 1 fafrml & Tea gon aRaifia FeeR a1 gefaer @ AR fag
B W UT ¥ FCHAT O Hhall 2 |

(ix) @8 Q&9 Sed wraerg & ey & g o oA =urEfd gRT B E S @ arerEr
TANHIS P GIaE B T Irera IawR W g fopar s |
7. ATHUTA & HTHHIOT -

@ Awure, o1F eRT &4 Ry @ qed swdte Wi fawedl Y aram & gwEn & difsa
B @ adid # YA BN |

iy  wefy, gRerr @ WaTeE W e qRIihd @ afiar F reaSl @ R @1 diddrel @ wefih
fhar o wehar 8, TR, SEUTe gRT STR GRA@I @ e 2@l Al B g
B &G P AT AT AT W AU ERT GAaTg el &l Sy, 5a e 6 Agwra
H Y Rt g & oReml B gafla wR gl (R Rt afafaa @ gfia

Tl fohar Sran 2 |

(i)  wrpuTd, B ©7 QA BT MW AT B Rieradarl B gEaE ow @ o, - e
wY F ) off ufts @ WErhar Ut HY Ahm 2 |

(v)  reure AT oEE) & endfie urd 8 @ 30 fa & v Rl o1 wHee & faw @l
TG 6T |

8. S@TTel T BT Reraa Frarer afiftat g=r Remal @ fare wg gl

i) vk WRrE, 36 JIRREET & 99 BN @ A @ A e & ol @ AR v SifFenge
e dUR &L o e N IR urE el Rresg & Fare @ fdu smagH wl
e 2 |

(i) eifremg Rrerg ural 89 TR wRerE, sifTensa Reerw @ s & 15 &A@ R s
fewforat wfea Rema o Swja vE Rema FEren Ay ) 9o
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THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

9.

10.

(i) o= Remd farer wfif S @ wmen @), Remd @ e @ e ge [ iR
Bl RIga! SHEN e AR Nifgd o &1 €1 gl |

(iv) difa o= a1 @ @RETa ©9 W U BT THAT B QAVIT AUAT UaT @R @ oy o el
ufafafy &1 fergpa & Faan 2 |

(v) Reafyerey ve R Fare iy grr s =58 @ 92 Remd, ® 59 fatge §
SuslEra GRATERr @ WAy dAdarer B AT ST |

(vi) e, Rreradt & o faem ¥, e sRrEr v Rewa Farer wfafdiEn), S o
A B, WA B, AR UNT AE R 9 R @1euTe BRI AN Bl WHeN a1 S
wodl & O 37 AT & Sudel & 29T HRATS S|

(vii) ewurer, AT vl B G WM @ Te ST EER Yo B & arE, sriafal s g
R aegddl BRON WiEd, W UBR BT MY GIRG BT, W1 98 I9YE WHel, difd
fRrpTad &1 WAETT B 96 AR AT B B ST U 81, UEd Wl B Ol 0 |

(viii) wRem @ wrer & Ry Ny 8 3 d6Ud & BWER & ded SR ®1 T e 3 gt
JUeTEr BR1g ST AR WA, ARy FT ufT B A SHaR S U 30 a0 dadise
TR A ST |

(ix) WA, ARy @ RAEIRE &7 aguTer S AR [ gR1 e w1 agurer el
fPU WM @ Gder BTSSR B SIHERT T&TH HT |

x) & Rere @ W gee uE o @S9 Rfy d dene Remmed @ fiee sudad
FArg by S B FaeIRer wR Aawar 2

Aearar 3k o1 Rrema farer afiftal @ dd9g T STaar:

IR AT Jarge AR AT axfrer § Wy ¥ s SENER H AN dell B Riew
frary AR qor e fby WA & gl Aeure & e A Wil W SEsIRal Suder
BRI |

arguTer e Y S @ gRom:
T, fedY AR wiRer @ e W, S SR g7 Rl BT SoeET $Ra @ ddr dR— IR b

areran e fFrarer wfafa@E)), Siar off 7 8, 31 RwiRe o srurer T8 wd €, 990 A
e U@yl U O Aiftie eriaEat BR ued &, A

(@) ofRfam o €T 128 S TEd I WK B & (oY IugIaar o1 =I6on &Y 9w oA,
(@) e B rrfed frd off o™ 31 AdT I W €

(M) oA @ fell ff W ST faRly WeTaar SREimA & asd fed A e B u SR §g
faeR iy S & forg IR & g | BT

(@) Suges AR ¥ v ¥ v By ok o @ Jauge W ke wR il sralRidl afd
FH WS HISE TE E
HeIfdener & 9 W, Hagdr & a9 o & AU dag favafqerery B Ry B,

I favafaener W & A § §W UGR B HRAS B, S ATES, JUYHR NN WD
T &

() 99 fzaReey W & A § 99 fwafieeg W & w9 9 aeen 1 aud T om
% foru, ufy amaTgd € 1, ds WRER B RIEIRT

(&) Teu R @ ggd Yenfud sierar i favafienerd & wre F IS AR B mawdd SN
Sfaa e o o RwiRy w=Ar

(@1) TR-IFUTeH $ oY e & fawg U0 o FRATE HAT S afavad iR SfHd WeE oy |
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019
F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University

Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act. and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
21 OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);
(b) “aggrieved student” means a student. who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college™ means any institution, so defined in clause (b) of sub-section (1) of section [2A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee™ (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy™ means such policy. including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

)

(2) “Departmental Student Grievance Redressal Committee™ (DSGRC) means a  committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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ii.

iii.

vi.

vil.

viil.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution:

irrcgularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
sceking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;
delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission; .
complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;
denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which arc to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be. a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with gricvances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, rclating to an institution, to the general public
(including to those sccking admission in such institution) by such institution or any authority or
person authorized by such institution to do so:
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh: North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) “"State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o

~

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

=~

“University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(p

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with gricvances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:
(1

~

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study. including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

(c) the conditions of cducational qualifications and ecligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

(e) cach component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

(g) the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or alter completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student:

(h) details of the teaching faculty, including their educational qualifications, along with their type
ot appointment (Regular/visiting/guest) and teaching experience of every member thercof.

(i) information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is

PRINCIPAL
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(ii) The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

(iii) The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

(iv) TIn considering the grievances before it, the DSGRC shall follow principles of natural
Jjustice.

w) The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)
(i) Where a complaint does not relate to any academic Department, School or Centre of a
University, as the case may be, the matter shall be referred to the  Institutional

Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b)  Dean of students/Dean, Students Welfare — Member;

(¢)  One senior academic, other than the Chairperson — Member;

(d)  Proctor/Senior academic — Member;

(¢) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
(ii) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding
the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural
justice.

(v) The ISGRC shall send its report with recommendations, if any, to the Vice
Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

(i) The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider gricvances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dcan, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges. other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

€) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activitics — Special Invitee.

(i) The Chairperson, members and the special invitee shall have a term of two years.
P P ¥

(iii) The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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(iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.
) The USGRC shall send its report and recommendations, if any, to the Principal of the

College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF

OMBUDSPERSON:
(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and

(i)

(iii)

(iv)

v)

decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, therc shall not be more than onc Ombudsperson for a region, in respect of
the Central universitics and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universitics in a State, shall not be in any conflict of interest with
any University in that State: and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a scarch committce constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —
Mcmber;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the
academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—
Member Secretary.

The Central Government shall appoint the Ombudsperson for a region from a panel of three
names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a)  Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed o be University  to be nominated by the
Central Government — Member

(d) A nomince of the Central Government, not below the rank of the Joint Secretary —
Member

(e) Secretary, University Grants Commission — Member  Secretary
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(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the datec of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

O}

(i)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(ii)

(iii)

(iv)
W

(vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
gricvance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggricved student.

An aggrieved student may appear cither in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Tnstitutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in carly redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
wehbsite.
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11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a)  withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b)  withholding any grant allocated to the Institution;

(¢) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deecm necessary, appropriate and fit, in case of an institution decmed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriale action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has

been given an opportunity to explain its position and an opportunity of being heard has been provided to

it.

Nothing mentioned hercinabove in these regulations shall affect the continuance in office, during the

currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC

(Grievance Redressal) Regulations, 2012; where after. the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAINISH JAIN, Sccy.
|ADVT.-11I/4/Exty./30/19]
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